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SUMMARY

Lead product designer with 8 years in enterprise UX and B2B SaaS, specialising in cloud infrastructure and
DevOps tools at IBM and VMware. Combines user research, design systems thinking and AI-assisted
prototyping to make complex technical products easier to set up, understand and use. Experienced in leading
design projects, mentoring designers, and aligning product, engineering and architecture teams around clear
user journeys.

EXPERIENCE

Lead Product Designer, IBM Cloud
IBM | Apr 2025 – Present | Bengaluru, India

• Led end-to-end design of Terraform Enterprise as a Service, an infrastructure-as-code DevOps offering on
IBM Cloud. Combined eight separate setup stages into one guided journey, cutting managed provisioning
from days to 1–2 hours in prototype testing.

• Aligned product, engineering, architecture and site reliability teams on licensing, networking and access,
giving four teams one shared view of the full service lifecycle.

• Designed the complete lifecycle: setup, first use, failure recovery, licence changes and deletion, covering
the edge cases that drive support load for platform teams.

• Ran usability studies with experienced Terraform practitioners, uncovering key issues in credentials,
navigation and service responsibilities; findings shaped the final flows and the experience scored 6.1 out of
7.

• Used AI-assisted prototyping (Figma Make, Claude) to define the next phase of service management
across monitoring, workspaces, permissions and policy checks, clarifying the handoff between IBM Cloud
and Terraform Enterprise.

• Mentored 2 product designers on enterprise UX patterns, research planning and presenting work to
stakeholders, helping them take ownership of features end to end.

Sabbatical
Dec 2023 – Apr 2025

A planned break for travel, personal growth and upskilling in product strategy.

UX Design Lead
Brillio | Jul 2021 – Dec 2023 | Bengaluru, India | Clients: VMware, Hilton

• Led design for enterprise clients including VMware, Bristol Myers Squibb and Hilton, and for Brillio’s
internal project billing portal; recognised as Brillian of the Quarter (2022).

• VMware Content Delivery Framework: redesigned a technical documentation platform serving 500K–2M
monthly users, improving usability and accessibility (WCAG) and increasing daily active users by 25%.

• Cut search time by 50% and improved first-query search success by 40% through search and
information architecture improvements.

• Reduced translation and localisation time by 20% and content creators’ task completion time by 30%.

• VMware Skyline Advisor: led design for a B2B SaaS platform used by 10,000+ enterprise customers,
helping reduce critical issues by 50% and resolution time by 30%.

• VMware Log Assist: redesigned the log collection experience, reducing collection time by 85%.

• Mentored junior and senior designers, managed design projects, and worked with design leadership on
proposals and proofs of concept that won new client work.
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Founding Team Member, Crumbs n Drizzle
Nov 2019 – Jul 2021

Helped set up and grow a family-run home bakery, leading branding, digital presence and operations.

Senior Product Designer
Cogoport | Nov 2018 – Nov 2019 | Mumbai, India

• Redesigned onboarding, freight rate discovery, container booking and shipment tracking for a B2B logistics
platform, increasing adoption by 20% and supplier retention by 15%.

• Brought customer and stakeholder research into decisions across the shipment journey.

• Cut documentation handling time by 24–48 hours with 10% cost savings; 1,500+ containers booked in the
first month after launch.

UX/CX Designer
Zensar Technologies | Mar 2017 – Oct 2018 | Pune, India and Johannesburg, South Africa

• Nedbank: researched, designed and tested credit card journeys across web and mobile banking,
increasing engagement by 20% and reducing support queries by 15%; team won the client’s Best UX/UI
Squad award.

• Designed internal project and employee management applications with business, marketing and
development teams; received the Q4 Quarterly Award (2018).

Earlier experience
UX/UI Designer (freelance), Doodhwala (2016–17) · UX Design Intern, Wooplr (2016) · Research Intern,
Toshiba via NID (2015) · Fashion and accessory designer, Arvind Lifestyle Brands and others (2013–14)

SKILLS

• Design: Enterprise UX, B2B SaaS, design systems, interaction design, information architecture,
accessibility (WCAG), UX content design

• Research and strategy: User research, usability testing, journey and systems mapping, design strategy,
data interpretation

• Domain: Cloud infrastructure, DevOps and infrastructure as code (Terraform), technical documentation,
logistics, banking

• Leadership: Design direction, mentoring, stakeholder management, cross-functional collaboration, client
relations

• Tools: Figma, FigJam, Miro, Jira, Confluence, Adobe Creative Suite

• AI: AI-assisted prototyping, Figma Make, Claude, ChatGPT, Copilot

EDUCATION

• Master of Design, Design for Retail Experience: National Institute of Design (NID), Bengaluru | 2014 –
2017

• Bachelor of Design, Fashion Design: National Institute of Fashion Technology (NIFT), Kolkata | 2009 –
2013

AWARDS

• Brillian of the Quarter, Brillio (2022)

• Best UX/UI Squad, Nedbank (2018)

• Q4 Quarterly Award, Zensar (2018)


